




Stakeholders Relevance to 
business processes

Participation Expectations Response to 
expectations

Customer Distribution and 
service

Survey customer 
satisfaction at least 
time/year.

Going out to the market 
to regularly survey 
customer needs.

Communicate 
information through 
Line, website, Facebook

A wide variety 
of products and 
quality service.

On time 
delivery.

Provide 
knowledge about 
various standards 
To be used in 
decision making 
and to be used 
appropriately.

Produce quality 
products that meet 
customer needs.

Management of 
adequate 
inventory.

Managing 
transportation to 
meet standards and 
deliver on time.

There is a team to 
give advice 
regarding steel.

Employee Product production 
and processing

Quality inspection
Distribution and 

service
Shipping

Organizing a meeting 
to review product quality

Open to suggestions 
and complaints about 
quality and service.

Knowledge 
development training 
Ability to work 
continuously.

Career 
advancement

Compensation 
and benefits 
comparable to 
companies in the 
same industry

Safety at work

Fair treatment, 
equality and 
respect for human 
rights.

Developing 
employees' work 
abilities to build 
confidence in their 
careers

Partners, 
business 
partners

Procurement of raw 
materials

Production/Processing
Shipping

Partner assessment 
times/year

Continuously improve 
the quality of raw 
materials

Conduct business 
together on the basis of 
fairness and 
transparency.

Procurement 
management is 
systematic, 
transparent and 
auditable.

Build good 
relationships to 
develop potential 
and efficiency in 
doing business 
together in the 
long term.

Policies and 
procedures related 
to procurement.

Communicate 
business ethics and 
anti-corruption 
policies



Stakeholders Relevance to 
business processes

Participation Expectations Response to 
expectations

Society, 
community, 
environment

Production / 
Processing

Shipping

Manage environmental 
impacts surrounding the 
business location, in 
order to build good 
relationships between 
each other and be a part 
of developing a good 
quality of life for society 
and the community.

Assessment of 
greenhouse gas 
emissions by the 
Greenhouse Gas 
Management 
Organization (TGO).

Using Solar Rooftop to 
produce electricity

Caring for the 
environment 
around the 
community

Operating a 
business that 
does not affect 
the community

Improve 
production 
processes to be 
environmentally 
friendly.

Enhance working 
environment 
conditions.

Advocate for the 
implementation of 
the S activities.

Shareholders - Distribution and 
service

General shareholder 
meeting time/year

Opportunity Day at 
least time/year

Open channels for 
inquiries via email and 
telephone regularly.

The company's 
operating results 
or returns from 
business 
operations 
including 
expanding the 
business to grow 
continuously with 
sustainability.

Transparency in 
business 
operations and 
good corporate 
governance

56-1 One Report
Clarification of 

operating results
Manage the 

company's 
operating results 
under risk 
management

Received a star 
CG rating.

Government 
sector

Product production 
and processing

Quality inspection
Distribution and 

service
Shipping

Report business results 
to relevant government 
agencies according to 
the specified cycle.

Follow rules, 
regulations, laws 
and other related 
policies.

- Receive a product 
license
- Certified Made in 
Thailand
- Cooperate 
Support related to 
the government 
sector



Stakeholders Relevance to 
business processes

Participation Expectations Response to 
expectations

Financial 
institution

Product production 
and processing

Quality inspection
Distribution and 

service
Shipping

- Meeting to exchange 
information related to 
business operations
- Negotiating or 
reviewing credit limit 
conditions to make them 
appropriate.

Business 
operations follow 
the investment 
plan or set goals.

Carry out 
investment plans 
under appropriate 
risk management.

Report operating 
results through 
various media as 
appropriate.

Competitor -Distribution and 
service

Channel for receiving 
suggestions, opinions, 
and complaints through 
the company's complaint 
system. Whistle blowing)

- Company 
business 
information
- Market share
- Conduct 
business with 
transparency and 
fairness

Disclose operations 
through various 
media as 
appropriate.



Year Total electricity 
consumption 

(kilowatt-hour)

Amount of electricity 
used 

(kilowatt-hour)

Amount of electricity 
produced from Solar 

Rooftop (unit)

%

2023 8,777,627.89 7,277,624.00 1,500,003.89 17%
2022 5,765,695.00 5,011,349.00 754,346.00 13%
2021 6,202,526.00 6,061,828.00 140,698.00 2%
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2) Fair Treatment of Employees:



Maternity leave statistics. Age
(As of 31 Dec. 2023) < 30 year < 30 year
Executive level 0 0
Operational level (office section) 1 2
Operational level (factory section) 1 1
Total 1 3













Supanimit Foundation of Thailand
Education Support Fund Project" at Wat Nam Daeng School 

(Khiao Utis)
The company contributes to the weaving project at Bangkaew Prachasar School by 
providing financial support to the school, aimed at using it for student scholarships 
and school improvements.



The company is involved in maintaining religious activities by donating money to 

participate in the Kathin offering at Wat Bost Inburi with the Ministry of Industry.



The project 'Give the calendars as Braille books for 

the visually impaired,' initiated by the Bangkok 

School for the Blind, aims to create flashcards and 

Braille teaching materials for the visually impaired 

community by repurposing old desk calendars.



The House for the Disadvantaged' project 

underscores the company's commitment to the 

well-being of people in surrounding communities 

by constructing houses for underprivileged 

villagers in Chonburi Province.

The 'Save the Wildlife of Thailand' project, initiated by the 

Foundation to Save the Wildlife of Thailand, receives funding 

from the company. This support aids in the protection of wild 

animals in Thailand, including those that are injured or disabled, and contributes to the 

conservation of natural habitats for wildlife."

In an effort to reduce greenhouse gas emissions and promote sustainability, the 

company has implemented an organizational carbon footprint system. This initiative 

includes the installation of a solar power system (Solar Rooftop) at the Nam Daeng 

factory in Samutprakan Province. The installation was completed in August , aiming 

to reduce electrical energy consumption.




